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Bioprocess technology

Lewa strengthens its market presence in the USA through a service agreement for chromatography systems

The service agreement that Lewa-Nikkiso America concluded with Analytical Technology Services, LLC (ATG) at the end of July 2016 covers the aftersales service throughout all of North America for the Lewa Ecoprime low-pressure chromatography system ‒ the latest platform for GMP production ‒ and the buffer in-line dilution system from the manufacturer. The agreement grants US customers of Lewa Process Technologies access to the practical experience and highly specialized knowledge of ATG. Lewa Process Technologies is a business unit of the Lewa Group that focuses on biopharmaceuticals and is headquartered in Devens, Massachusetts. As a result, the pharmaceutical industry benefits not only from the high quality of the Lewa systems, but also from expert, on-site service that is available 24/7, ensuring maximum productivity and optimal operating reliability.

The two companies have been collaborating for a considerable amount of time. This collaboration has resulted in the development of IQ/OQ documents for pharmaceutical systems and the execution of product training on the Ecoprime LPLC platform. Even during a hardware and software upgrade of conventional purification systems, the combination of Lewa's expertise in dealing with fluids and procuring spare parts and ATG's deep understanding of customer interests gave rise to synergies between the two companies. "We are pleased that the cooperation with ATG is allowing us to provide our users with seamless service for their pharmaceutical systems," states Gerard Gach, Marketing Director at Lewa Process Technologies. "Our customers now have twice as many service options for their systems: those from Lewa as well as those from the strong team at ATG."

The signing of the agreement coincides with Lewa's launch of a series of new Ecoprime LPLC systems in various configurations for both batch and new continuous chromatography processes. ATG is therefore also the official service provider for the Chromacon Contichrom Cube series, which encompasses FPLC and HPLC benchtop systems. Lewa is currently still working on the complementary Ecoprime Twin process systems for the GMP scale, which are based on the same Contichrom twin column technology patented by Chromacon. ATG is authorized to maintain both the benchtop instruments and the GMP pilot scale as well as the production systems in the area of multicolumn systems.

More information: www.lewa.com, www.lewapt.com and ecoprime@lewapt.com

Analytical Technology Services, LLC is part of the Analytical Technologies Group (ATG) based in Groton, Connecticut and specializes in diagnostics, provisioning and problem-solving as well as maintenance of devices for laboratory research. This increases the productivity of the system operator and reduces downtimes. The employees have many years of experience working with the instruments they maintain. As a result, the services of ATG offer an alternative to those of the respective OEM. The personalized approach of the company aims to address the concerns of the customer optimally. This means that the responsible employees are practically part of the customer's team. In addition to the exchange of parts that come into contact with media, ATG also offers comprehensive contracts for preventive maintenance or certification of new instruments before they are used. Consultation over the phone is also possible. IQ/OQ services and documentation, the calibration and certification of the test equipment as well as UV standards including NIST papers round out the range of services. 

LEWA GmbH was founded in 1952 as a family company by Herbert Ott and Rudolf Schestag, and today is the world's leading manufacturer of metering and process diaphragm pumps as well as complete metering systems for process technology. The company, headquartered in Leonberg, Germany, has developed over just a few decades into an international group, and its position in the world market was further strengthened by its integration into the Japanese Nikkiso Co. Ltd. in 2009. As a researching and productive company, LEWA develops technologies and works out solutions for a wide variety of its customers' applications. Products are primarily used in the oil and gas industry, in the area of gas odorization, refineries, and petrochemistry, but also in the manufacture of plastics, detergents, and cleaning agents. Additional application areas can be found in chemistry, the cosmetics industry, in pharmaceutical and biotechnology, in the food and beverage sector, and in power supply. LEWA currently has approximately 1100 employees and has 16 subsidiaries worldwide as well as representatives and sales offices in over 80 countries.
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More information for readers/visitors/interested parties:

LEWA Process Technologies

8 Charlestown Street, Devens, MA 01434 USA

Phone: +1 978 487 1100

E-Mail: sales@lewapt.com

Internet: www.lewapt.com

LEWA GmbH

Ulmer Straße 10, 71229 Leonberg

Tel.: +49 7152 14-0, Fax: +49 7152 14-1303

E-mail: lewa@lewa.de

Internet: www.lewa.de

More information for press members
ABOPR Pressedienst B.V. 

Leonrodstrasse 68, 80636 Munich, Germany

Phone: +49 89 500315-20, Fax: +49 89 500315-15

E-mail: info@abopr.de

Internet: www.abopr.de
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Caption: The Contichrom Cube and the Lewa Ecoprime twin column LPLC are examples of devices ATG is responsible for following the signing of the service agreement with Lewa-Nikkiso America.


Source: Lewa Process Technologies
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